
Signing in and Adjusting Speakers

Open Avaya Software and 
Click Configure my account

Enter your TCN email address

Enter your extension
Password is 

123567

Signing In



Click on the 
speaker/camera icon in 
the bottom right corner. 

This pop up has your
Microphone volume
Headphone volume
Ring volume.  

These can all be adjusted to 
improve your call. 

IMPORTANT!! 
You will want to change this setting to 
Speakers. Do NOT choose your headset. 
This will let your computer ring with 
incoming calls but allow you to 
communicate thru the headset. 

Speaker
Setup


